Stories from Exceeding Expectations: Mastering the Seven Keys to Professional Success

Sorted by Topic

NOTE: Topics are listed chronologically according to the order in which they are covered in Northeastern

University's co-op preparation course.

INTERVIEWING

PAGE #

Topic #1

Topic #2

The Borderline Candidate

16

Interviewing - Enthusiasm

Work ethic

The Bagel Boy 57 Interviewing -- Effort Soft skills trump experience
The All-Time Best Interviewee 61 Interviewing -- Effort Communication

The Extra Mile 67 Interviewing -- Effort Soft skills trump experience
Lessons In Preparation 143 [Interviewing -- Effort Work ethic

Sympathy For The Interviewer 150 [Interviewing -- Effort Learn from mistakes

An Honest Interviewee 171 Interviewing -- Sincerity Honesty

The Victim Mentality 8 Interviewing - Negativity Being solution-oriented
The Power of Negative Thinking 35 Interviewing - Negativity Persistence

The Losing Streak 187 |Behavioral-Based Interviewing

JOB SEARCH PAGE #|Topic #1 Topic #2

Beyond Coffee and Photocopies 60 Job Search - Effort Managing expectations
A Job Offer Without An Interview 66 Job Search -- Effort Work ethic

The Right Direction 137 [Job Search - Effort Initiative

Not the "Friends and Family Program" 42 Job Search - Persistence Real World Prep

The Last Shall Be First 53 Job Search - Persistence Work ethic

A Big Decision 108 [Job Search -- Openness Growth versus security
Pioneer Engineer 118 [Job Search -- Openness Growth versus security
A Snap Decision 148 [Job Search - Judgment Learn from mistakes
Hope For The Best; Prepare For The Worst 152 [Job Search - Judgment Handling internal conflict
TRANSITION: STUDENT TO EMPLOYEE |[PAGE #|Topic #1 Topic #2

Dead Last 120 [Transition: Student to employee Professional Behavior - Basics
Late Night E-mails 39 Abuse of technology Communication

The World Doesn't Revolve Around You 156 [Transition: Student to employee Handling internal conflict
The Difficult Co-Worker 181 |Transition: Student to employee Managing conflict

Life Of A Salesman 154  |Growth versus security Transition: Student to employee
The 100-Degree Factory Floor 178 [Transition: Student to employee Paying dues

Friends In High Places 182 [Transition: Student to employee Earning opportunities
PROFESSIONAL BEHAVIOR - BASICS PAGE #|Topic #1 Topic #2

The Credibility Bank Account 11 Professional Behavior - Basics Punctuality

The Unwritten Rules 18 Professional Behavior - Basics Workplace norms

A Missed Deadline 160 [Professional Behavior - Basics Communication

Late To Bed, Late To Rise 19 Professional Behavior - Basics Entitlement

A Costly Meal 91 Professional Behavior - Basics Entitlement

A Knight of the Roundtable 116 |Professional Behavior - Basics Initiative

Critical Care 176 |Professional Behavior - Basics Initiative

The Big Layoff 117 |Professional Behavior - Basics Work ethic

Marathon Man 169 [Professional Behavior - Basics Work ethic

Building Visibility 172 |Professional Behavior - Basics Earning opportunities
From Rookie To Veteran 174  |Professional Behavior - Basics Earning opportunities
Mistakes Happen 12 Professional Behavior - Basics Making mistakes
Mixed-Up Envelopes 20 Professional Behavior - Basics Making mistakes

If At First... 142 |Professional Behavior - Basics Learn from mistakes
Due Diligence 145 [Transition: Student to employee Learn from mistakes
Internet Trouble 21 Professional Behavior - Basics Abuse of technology

E is for Evidence 82 Professional Behavior - Basics Abuse of technology




MANAGING EXPECTATIONS/PAYING DUl PAGE #|Topic #1 Topic #2

The Closet Office 31 Managing expectations Paying dues
"Everything | Didn't Expect" 32 Managing expectations Paying dues

A Vicious Circle 36 Managing expectations Communication

A Supposedly Bad Job 38 Managing expectations Self-fulfilling prophecy
Earning The Learning 10 Managing expectations Paying dues

Into The Driver's Seat 63 Managing expectations Paying dues

Two Angry Men 89 Managing expectations Communication

The Interrupted Interview Schedule 41 Paying dues Career Testing

Unpaid Evenings 64 Paying dues Going beyond job description
All Work and No Pay 103 |Managing expectations Paying dues

The Next Theo Epstein 106 |Managing expectations Paying dues

A "Sexy" Job 119 |Managing expectations Career testing

The "Float Pool" 109 |Managing expectations Growth versus security
ORGANIZATIONAL CULTURE PAGE #|Topic #1 Topic #2

Culture Clash 15 Career testing Org. culture

The High Road 148 |Professional Behavior - Basics Org. culture
PROFESSIONAL BEHAVIOR - ADVANCEL PAGE #|Topic #1 Topic #2

Imaginary Crisis 43 Professional Behavior - Advanced |Handling internal conflict
Hitting The Wall 111 Handling internal conflict Growth versus security
3,000 Miles From Home 112 |Handling internal conflict Growth versus security
The Wrong Career Path 114 [Handling internal conflict Career testing

San Diego Blues 159 [Growth versus security Career testing

Fired During The Last Week of Work 13 Professional Behavior - Advanced |Handling peer pressure
Changing of the Guard 56 Professional Behavior - Advanced |Handling peer pressure
Going The Extra Kilometer 58 Professional Behavior - Advanced |Handling peer pressure
Double Trouble? 115 |Handling peer pressure Org. culture

The Conference-Call Explosion 77 Professional Behavior - Advanced |Managing conflict
Quitting Time 93 Professional Behavior - Advanced |Managing conflict

Rat Trap? 81 Professional Behavior - Advanced |Ethical dilemmas

Truth and Consequences 83 Professional Behavior - Advanced |Ethical dilemmas

A "Friend" In Need 85 Professional Behavior - Advanced |Ethical dilemmas

To Tell The Truth 88 Professional Behavior - Advanced |Ethical dilemmas
Relationship Wreck 178 [Professional Behavior - Advanced |Boundaries at work
Special Recognition 68 Professional Behavior - Advanced |Going beyond job description
SEXUAL HARASSMENT PAGE #|Topic #1 Topic #2

A Hands-On Manager 86 Sexual harassment Abuse of power

E is for Evidence 82 Professional Behavior - Basics Abuse of technology
REFLECTION/CAREER DEVELOPMENT |PAGE #|Topic #1 Topic #2

A Bad Evaluation 139 [Reflection Professional Behavior - Basics
"On Co-op For 27 Years" 122  |Career Development Plan for future

A Co-op Odyssey 126  [Growth versus security Career Development
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Case Clusters

TRANSITION:

Student to Employee Page # |Topic #1 Topic #2

Dead Last 120 [Transition: Student to employee Professional Behavior - Basics
Due Diligence 145 |Transition: Student to employee Learn from mistakes
The World Doesn't Revolve Around You 156 [Transition: Student to employee Handling internal conflict
Late Night E-mails 39 |Abuse of technology Communication
PROFESSIONAL BEHAVIOR:

Basics Page # |Topic #1 Topic #2

Marathon Man 169 [Professional Behavior - Basics Work ethic

Building Visibility 172 |Professional Behavior - Basics Earning opportunities
From Rookie To Veteran 174 |Professional Behavior - Basics Earning opportunities
MANAGING EXPECTATIONS:

Self-Fulfilling Prophecies Page # |Topic #1 Topic #2

A Vicious Circle 36 Managing expectations Communication

A Supposedly Bad Job 38 Managing expectations Self-fulfilling prophecy
MANAGING EXPECTATIONS:

Paying Dues Page # |Topic #1 Topic #2

The Closet Office 31 Managing expectations Paying dues

"Everything | Didn't Expect" 32 Managing expectations Paying dues

Earning The Learning 10 Managing expectations Paying dues

Into The Driver's Seat 63 Managing Expectations Paying dues
MANAGING EXPECTATIONS:

Sexy Jobs Page # |Topic #1 Topic #2

All Work and No Pay 103 |Managing expectations Paying dues

The Next Theo Epstein 106 |Managing expectations Paying dues

A "Sexy" Job 119 |Managing expectations Career testing
PROFESSIONAL BEHAVIOR - Advanced:

Exceeding Expectations Page # |Topic #1 Topic #2

Unpaid Evenings 64 Paying dues Going beyond job description
Special Recognition 68 Professional Behavior - Advanced |Going beyond job description
PROFESSIONAL BEHAVIOR - Advanced:

Handling Peer Pressure Page # |Topic #1 Topic #2

Changing of the Guard 56 Professional Behavior - Advanced [Handling peer pressure
Going The Extra Kilometer 58 Professional Behavior - Advanced [Handling peer pressure
Fired During The Last Week of Work 13 Professional Behavior - Advanced |Handling peer pressure
PROFESSIONAL BEHAVIOR - Advanced:

Ethical Dilemmas Page # |Topic #1 Topic #2

Rat Trap? 81 Professional Behavior - Advanced [Ethical dilemmas

Truth and Consequences 83 Professional Behavior - Advanced |Ethical dilemmas

A "Friend" In Need 85 Professional Behavior - Advanced |Ethical dilemmas

To Tell The Truth

88

Professional Behavior - Advanced

Ethical dilemmas




PROFESSIONAL BEHAVIOR - Advanced:

Advanced: Work Relationships Page # |Topic #1 Topic #2
Relationship Wreck 178 |Professional Behavior - Advanced [Boundaries at work
Finding Love In The Workplace N.A.

SEXUAL HARASSMENT Page # |Topic #1 Topic #2

A Hands-On Manager 86 Sexual harassment Abuse of power
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Index
Chapter 1 - Own Responsibility
Story Page # |Topic #1 Topic #2
The Victim Mentality 8 Interviewing - Negativity Being solution-oriented
Earning The Learning 10 Managing expectations Paying dues
The Credibility Bank Account 11 Professional Behavior - Basics Punctuality
Mistakes Happen 12 Professional Behavior - Basics Making mistakes
Fired During The Last Week of Work 13 Professional Behavior - Advanced |Handling peer pressure
Culture Clash 15 [Career testing Org. culture
The Borderline Candidate 16 Interviewing - Enthusiasm Work ethic
The Unwritten Rules 18 Professional Behavior - Basics Workplace norms
Late To Bed, Late To Rise 19 Professional Behavior - Basics Entitlement
Mixed-Up Envelopes 20 Professional Behavior - Basics Making mistakes
Internet Trouble 21 Professional Behavior - Basics Abuse of technology
Chapter 2 - Stay Positive
Story Page # |Topic #1 Topic #2
The Closet Office 31 Managing expectations Paying dues
"Everything | Didn't Expect" 32 Managing expectations Paying dues
The Power of Negative Thinking 35 Interviewing - Negativity Persistence
A Vicious Circle 36 Managing expectations Communication
A Supposedly Bad Job 38 Managing expectations Self-fulfilling prophecy
Late Night E-mails 39 |Abuse of technology Communication
The Interrupted Interview Schedule 41 Paying dues Career Testing
Not the "Friends and Family Program" 42 Job Search - Persistence Real World Prep
Imaginary Crisis 43 Professional Behavior - Advanced |Handling internal conflict
Chapter 3 - Exceed Expectations
Story Page # |Topic #1 Topic #2
The Last Shall Be First 53 |Job Search - Persistence Work ethic
Changing of the Guard 56 Professional Behavior - Advanced [Handling peer pressure
The Bagel Boy 57 Interviewing -- Effort Soft skills trump experience
Going The Extra Kilometer 58 Professional Behavior - Advanced |Handling peer pressure
Beyond Coffee and Photocopies 60 |Job Search - Effort Managing expectations
The All-Time Best Interviewee 61 Interviewing -- Effort Communication
Into The Driver's Seat 63 Managing Expectations Paying dues
Unpaid Evenings 64 Paying dues Going beyond job description
A Job Offer Without An Interview 66 |Job Search -- Effort Work ethic
The Extra Mile 67 Interviewing -- Effort Soft skills trump experience
Special Recognition 68 Professional Behavior - Advanced |Going beyond job description
Chapter 4 - Do The Right Thing
Story Page # |Topic #1 Topic #2
The Conference-Call Explosion 77 Professional Behavior - Advanced [Managing conflict
Rat Trap? 81 Professional Behavior - Advanced [Ethical dilemmas
E is for Evidence 82 Professional Behavior - Basics Abuse of technology
Truth and Consequences 83 Professional Behavior - Advanced |Ethical dilemmas
A "Friend" In Need 85 Professional Behavior - Advanced |Ethical dilemmas
A Hands-On Manager 86 Sexual harassment Abuse of power
To Tell The Truth 88 Professional Behavior - Advanced |Ethical dilemmas
Two Angry Men 89 Managing expectations Communication
A Costly Meal 91 Professional Behavior - Basics Entitlement
Quitting Time 93 Professional Behavior - Advanced |Managing conflict




Chapter 5 - See The Big Picture

Story Page # |Topic #1 Topic #2

All Work and No Pay 103 |Managing expectations Paying dues

The Next Theo Epstein 106 |Managing expectations Paying dues

A Big Decision 108 [Job Search -- Openness Growth versus security
The "Float Pool" 109 |Managing expectations Growth versus security
Hitting The Wall 111 |Handling internal conflict Growth versus security
3,000 Miles From Home 112 |Handling internal conflict Growth versus security
The Wrong Career Path 114 [Handling internal conflict Career testing

Double Trouble? 115 |Handling peer pressure Org. culture

A Knight of the Roundtable 116 |Professional Behavior - Basics Initiative

The Big Layoff 117 |Professional Behavior - Basics Work ethic

Pioneer Engineer 118 [Job Search -- Openness Growth versus security
A "Sexy" Job 119 |Managing expectations Career testing

Dead Last 120 [Transition: Student to employee Professional Behavior - Basics
"On Co-op For 27 Years" 122 [Career Development Plan for future

A Co-op Odyssey 126 [Growth versus security Career Development
Chapter 6 - Control What You Can

Story Page # |Topic #1 Topic #2

The Right Direction 137 |Job Search - Effort Initiative

A Bad Evaluation 139 [Reflection Professional Behavior - Basics
If At First... 142 [Professional Behavior - Basics Learn from mistakes
Lessons In Preparation 143 [Interviewing -- Effort Work ethic

Due Diligence 145 [Transition: Student to employee Learn from mistakes
The High Road 148 |Professional Behavior - Basics Org. culture

A Snap Decision 148 [Job Search - Judgment Learn from mistakes
Sympathy For The Interviewer 150 [Interviewing -- Effort Learn from mistakes
Hope For The Best; Prepare For The Worst 152 [Job Search - Judgment Handling internal conflict
Life Of A Salesman 154 |Growth versus security Transition: Student to employee
The World Doesn't Revolve Around You 156 [Transition: Student to employee Handling internal conflict
San Diego Blues 159 [Growth versus security Career testing

A Missed Deadline 160 [Professional Behavior - Basics Communication
Chapter 7 - Build Relationships

Story Page # |Topic #1 Topic #2

Marathon Man 169 [Professional Behavior - Basics Work ethic

An Honest Interviewee 171 [|Interviewing -- Sincerity Honesty

Building Visibility 172 |Professional Behavior - Basics Earning opportunities
From Rookie To Veteran 174 |Professional Behavior - Basics Earning opportunities
Critical Care 176 |Professional Behavior - Basics Initiative

The 100-Degree Factory Floor 178 [Transition: Student to employee Paying dues
Relationship Wreck 178 |Professional Behavior - Advanced [Boundaries at work

The Difficult Co-Worker 181 [Transition: Student to employee Managing conflict
Friends In High Places 182 [Transition: Student to employee Earning opportunities
Epilogue - Mastering The Seven Keys

Story Page # |Topic #1 Topic #2

The Losing Streak 187 |Behavioral-Based Interviewing




